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PNG Air Introduces New Fare Options to Give Travellers More Choice and Flexibility

PNG Air today announced the launch of its new fare structure—Basic, Value, Flexible and
Corporate—designed to give customers greater control over how they fly and pay only for the
services they need.

The change comes in direct response to feedback from travellers who want clearer options, more
flexibility, and the ability to select how they fly based on their budget and the purpose of their travel.
The new structure ensures that every customer — from families to business travellers to those flying
on essential journeys — can choose the fare that best fits their needs.

“These new fare options reflect the way people travel today,” said Brian Fraser, CEO of PNG Air.
“Some travellers want the lowest possible fare, others need flexibility, and many want the ability to
personalise their journey. Our updated fare structure gives every customer a clearer, more
transparent set of choices — so they can select what matters most to them.”

Four Fare Types, Tailored to Every Traveller

Basic — The most affordable option for travellers who are certain of their plans. Includes a carry-on
bag, with optional paid checked baggage.

Value — A balance of price and flexibility, offering discounted baggage rates and the ability to change
flights for a fee.

Flexible — Designed for travellers who may need to adjust their schedule. Includes free checked
baggage, seat selection, and lower change or cancellation fees.

Corporate — Built for business, government and corporate travellers who need maximum flexibility.
Includes two checked bags, free priority services.

Across all four fare types, customers can tailor their journey with optional services such as seat
selection, additional checked baggage, and flexible change or cancellation conditions. Each fare is
structured to give travellers choice while ensuring value at every level.

“Our goal is to make flying simpler and more intuitive,” Fraser added. “These new fares represent a
major step forward in delivering the convenience, freedom and service our customers deserve.”

PNG Air encourages travellers to review the fare details at the time of booking to select the option
that best suits their needs.
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